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NCRD's Sterling Institute of Management Studies is a premier management institute, founded in 

the year 2004. It is approved by AICTE, DTE and Government of Maharashtra and afliated to the 

University of Mumbai. It is ranked “A” grade B-School by Business Standard Survey 2017. NCRD's 

Sterling Institute of Management Studies offers two-years MMS and three years MCA programs. 

Today it has emerged as a Centre of Excellence imparting managerial and technical education.

In continuation of our endeavour to provide quality research publication, this year we are coming 

up with the fth book containing selected papers to be presented during the third International 

Conference on Global Transformation: Challenges and Opportunities. Globalization 

has strongly impacted not only the businesses or economics but also human life. The creation of 

new technologies, new processes are transforming the nature of work and work cultures. Global 

transformation is the avor of the day. Organizations and Individuals are moving beyond old 

ways. These changes are revolutionary in nature and involve a major reinvention of the 

organizations. Under this backdrop, this conference encompasses the essence of global 

transformation. It has captured unique practices, processes, thoughts and strategies to face global 

challenges and opportunities. 

This present book is a compilation of edited research papers/articles which deals with the issues 

related to global transformation in varied spectrum of management and technology. This book is 

divided into ve sections- Sections I: Human Resource, Section II Marketing, Section III: 

Finance, Section IV: General Management and Section V: Information Technology. The collection 

of papers published in this book reects the quality research work in the eld of management and 

technology. The collective talent pool assembled at the conference from all across the globe has 

come up with new strategies to deal with global transformation. It would hopefully stimulate 

further thinking and research orientation among budding research scholars. The present work is a 

collection of selected papers edited with an objective of deciphering the observations of the 

contributors.

We hope that this would add value to the eld of Management and Information Technology. We 

appreciate your valuable feedback on the usefulness of this publication. 

You can send your feedback at ncrdconference@gmail.com
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This conference is the result of extensive planning and teamwork. We express our heartfelt 

gratitude to all who have contributed and put in their dedicated work to give a nal shape to the 

book in its present form.

Our heartfelt thanks to all the Authors for their valuable contribution. We are grateful for 

their interest and efforts in making this conference a grand success. 

We express our sincere gratitude to our Chairman, Hon'ble Shri Dilip Walse-Patil and 

Smt. Kiran Tai Walse Patil for their support and blessings.

We express our profound thanks to Mr. Amarjit S. Kharade, Chief Administrative 

Ofcer, NCRD for his guidance and support.

We express our heartfelt thanks to Dr. Prashant Gundawar, Director, NCRD's 

Sterling Institute of Management Studies for guiding us throughout this endeavor. 

We are also thankful to the entire team of Abhinav Graphics, Navi Mumbai for bringing 

out this book on time.

We also extend our gratitude towards all the eminent speakers and guests for honoring us with 

their presence. We especially appreciate the efforts put in by the coordinators Prof. Rahul 

Wantmure and Prof. Sonu Khetre for their immense contribution. We also extend our 

appreciation to all the faculty members, students and entire supporting staff of Sterling 

Institute of Management Studies for their support and encouragement throughout the 

planning and execution of the event.
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